
The Medical, Personal, Travel, and Security Assistance 
Program for State employees traveling abroad on official 

state business. 
 
Preparation can go a long way to ensure your travel abroad will be trouble-free.  The 
State has purchased an insurance policy from ACE American Insurance Company that 
offers a wide range of protection for travel abroad.    The Policy Number is 
PHFD36755817. 
 
When making your travel plans, Risk Management recommends you download the 
documents called “Medical, Personal, and Travel Assistance Service” and “Security 
Assistance Service” found on the following pages of this section of the website.  Then, 
contact your entity’s Risk Management contact for a copy of the referenced Employee 
ID Card and Passport Sticker.  Those materials will provide you with information on how 
you contact the insurance carrier if you need medical, personal, travel, or security 
assistance.   
 
In addition, we urge you to register your travel with the US State Department.  
Situations like the 2004 Southeast Asian tsunami and the 2006 Israel-Lebanon conflict 
demonstrate the importance of State Department registry.  Also, as a result of your 
registration, you will be able to receive emergency information from the relevant 
Embassy or Consulate via e-mail.   The State Department will have a Consular 
Information Sheet for your destination.  We also recommend you review the Country 
Background notes that are available.  After reviewing this information, should you have 
any questions about health, safety, or security abroad, please do not hesitate to contact 
Risk Management at 701-328-7580. 
 
 

Let Them Know you are Safe 
 

Should you find yourself in an area that has been affected by some type of emergency 
situation that has rendered your cell phone or other routine means of communication 
useless, consider stopping in at a open business establishment or office and ask them if 
you may use their telephone or e-mail to make an emergency call.  Your family and co-
workers will be concerned about your well being if they are hearing news of an 
emergency situation in the area they know you are traveling in – such as the Southeast 
Asian tsunami or the Israel-Lebanon conflict.   
 
As a part of planning your travels, determine which telephone number or e-mail 
message you will use if this scenario presents itself and then inform that contact person 
of the other names, numbers, and e-mail addresses he or she will need to use to ensure 
all people concerned about you are made aware of your situation and plans. 
 

http://travel.state.gov/travel/tips/registration/registration_1186.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html
http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html
http://www.state.gov/r/pa/ei/bgn/
http://www.state.gov/r/pa/ei/bgn/


  



 










